


THINGS TO REMEMBER:
You are the face of Mountain Valley every day
Become familiar with our website and social media accounts

Use Form M06 located on Teams in Forms for your request.  
Email marketingrequests@mtnvalleyhospice.org for any questions

Refer all media inquiries to the PR department at (888) 789-2922. 
Employees are not to speak to media or schedule interviews under 
any circumstances.

Meet your Marketing team!
Our team helps communicate our mission, vision,  
and values through many touchpoints:

BRANDING 
Purpose + Strategy + Positioning + Personality + Voice 
Communications, messaging strategy, design, brand integrity

TV + RADIO + PRINT + DIGITAL  
TV, radio, online ads, print ads, billboards 
Facebook, Instagram, LinkedIn, YouTube, Twitter 
Web + blogs

PRINT 
Printed collateral (brochures, fliers, guidebooks, newsletters, etc.)

PUBLIC RELATIONS 
Press releases and press events

Jan  
BULLARD

VP of Marketing 
+ Public Relations

Mark  
TIRRELL

Director of Brand 
+ Design

Sherry  
GIBSON

Marketing Traffic 
+ Print Manager

Audrey  
CASSELL

Digital Media  
Manager

Sydney  
HALL

Junior Designer
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HOPE visit

What to do next

HOPE VISIT



WHAT TO  
DO NEXT

Front + back



celebration of life

Flier

CELEBRATION 
OF LIFE FLIER

** 2024 items needed       
   for event tbd



failure to contact 

Initial card

Quarterly card

INITIAL CARD

All offices



QUARTERLY 
CARD



CHAPLAIN  
FUNERAL HOME

Front + back

folded cards

Chaplain funeral home

Holiday card

Sympathy card

Thinking of you



SYMPATHY

Front + back

HOLIDAY 
CARD

Front + back



THINKING  
OF YOU

English
Spanish



THINKING  
OF YOU

Letter per  
bereavement 
coodinator

initial letters

Initial letters



labels

Care note 

CARE NOTE



MEANING  
OF COLORS

meaning of colors

Meaning of colors



INITIAL  
NEWSLETTER

newsletters

Initial newsletter

Monthly newsletter



MONTHLY  
NEWSLETTER

Per month



postcards

Discharge
DISCHARGE



SUPPORT 
GROUPS

support groups

Reins - Sturdivant  
North Wilkesboro

Slate Funeral Home
Surry County
Virginia
Yadkin County

Support group flier


