


THINGS TO REMEMBER:
You are the face of Mountain Valley every day
Become familiar with our website and social media accounts

Use Form M06 located on Teams in Forms for your request.  
Email marketingrequests@mtnvalleyhospice.org for any questions

Refer all media inquiries to the PR department at (888) 789-2922. 
Employees are not to speak to media or schedule interviews under 
any circumstances.

Meet your Marketing team!
Our team helps communicate our mission, vision,  
and values through many touchpoints:

BRANDING 
Purpose + Strategy + Positioning + Personality + Voice 
Communications, messaging strategy, design, brand integrity

TV + RADIO + PRINT + DIGITAL  
TV, radio, online ads, print ads, billboards 
Facebook, Instagram, LinkedIn, YouTube, Twitter 
Web + blogs

PRINT 
Printed collateral (brochures, fliers, guidebooks, newsletters, etc.)

PUBLIC RELATIONS 
Press releases and press events

Jan  
BULLARD

VP of Marketing 
+ Public Relations

Mark  
TIRRELL

Director of Brand 
+ Design

Sherry  
GIBSON

Marketing Traffic 
+ Print Manager

Audrey  
CASSELL

Digital Media  
Manager

Sydney  
HALL

Junior Designer
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Admission guidelines

5 wishes

Adult caregiving

Quality of life

Adult bereavement

Child bereavement



QUALITY 
OF LIFE

Hospice can help

Difficult conversations

What is spiritual care?

ADULT 
CAREGIVING

When death is near

Caregiving confidence



CHILD 
BEREAVEMENT

What do we do now?

Talking to kids about death

When teens are grieving
Heart-shaped pickles

ADULT 
BEREAVEMENT

Sudden Loss

When you’re grieving



brochures

Hospice + care centers

Serious Illness Specialists

We Honor Veterans

Volunteer services

Love’s PEAK

HOSPICE + 
CARE CENTERS

English
Spanish

SERIOUS 
ILLNESS  
SPECIALISTS

English
Spanish

When home health is not enough



VOLUNTEER 
SERVICES

English

WE HONOR
 VETERANS

English



LOVE’S PEAK

English

Spanish 

WHEN HOME 
HEALTH IS NOT 
ENOUGH
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NORTHERN QR

GOOGLE  
REVIEW



DELTA CARD

BOOSTLINGO/  
5 GEMS CARD

Front + back
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Front + back

NOTE CARD

Front + back
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Front + back

PATIENT ED.  
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Front + back
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ELNEC

Front + back
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Laptop
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Letterhead

Envelopes
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LETTERHEAD

Dobson

LETTERHEAD

SECU
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6 X 9  
ENVELOPE

Dobson only

A2 
ENVELOPE

Dobson only

BULK NO. 10 
ENVELOPE

NO. 10  
ENVELOPE

NO. 9 
ENVELOPE

Dobson only

All offices

All offices

Billing
Development



Dobson only

Dobson only

Front

BUSINESS CARD

Back



Front

BUSINESS CARD-
GROWTH TEAM

Back
Middle
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Lung handbook
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English
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English
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English

DEMENTIA  
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Palliative

Hospice

PALLIATIVE 
PROVIDER CARD

Front + back



HOSPICE 
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Front + back
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PATIENT  
AND FAMILY 

English
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